
COURT REFERRED DRIVER IMPROVEMENT COURSE.    

 
Refund Policy and Fees 

If you paid in advance for a court referred driver improvement course for you or the student and wish to 
cancel, you can receive a full refund as long as you notify us at least one business day in advance of the 
scheduled course.  You will need to call the office or email a request to cancel.  Cancelling without notice of 
at least one business day prior to course will result in a $35 fee.  Keep in mind, if timing is a problem, you 
can always change the date of the course to another date and apply your payment.   
 

 NMAC Driving Safety School Rules require a student to complete the entire course hours required by 
 the courts, typically a minimum of 6 or 8-hours.  The student must pass the final exam with a minimum of 
 70% correct in order to receive the Certificate of Completion.  Should a student fail to pass the final exam 
 with a  minimum of 70% correct, the student may schedule a time to retake the exam at no additional 
 charge. 

 
 Should weather conditions of any kind cause hazardous road conditions restricting transportation, classes  
 will be cancelled.  The student may opt for a full refund or reschedule for the next available class. 
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